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television, and newsreel representa-
tives;

(c) When the reproduction is to fur-
nish the donor of a document or other
gift with a copy of the original;

(d) When the reproduction is for indi-
viduals or associations having official
voluntary or cooperative relations with
NARA in its work;

(e) When the reproduction is for a
foreign, State, or local government or
an international agency and furnishing
it without charge is an appropriate
courtesy; and

(f) For records of other Federal agen-
cies in NARA Federal records centers
only:

(1) When furnishing the service free
conforms to generally established busi-
ness custom, such as furnishing per-
sonal reference data to prospective em-
ployers of former Government employ-
ees;

(2) When the reproduction of not
more than one copy of the document is
required to obtain from the Govern-
ment financial benefits to which the
requesting person may be entitled (e.g.,
veterans or their dependents, employ-
ees with workmen’s compensation
claims, or persons insured by the Gov-
ernment);

(3) When the reproduction of not
more than one copy of a hearing or
other formal proceeding involving se-
curity requirements for Federal em-
ployment is requested by a person di-
rectly concerned in the hearing or pro-
ceeding; and

(4) When the reproduction of not
more than one copy of a document is
for a person who has been required to
furnish a personal document to the
Government (e.g., a birth certificate re-
quired to be given to an agency where
the original cannot be returned to the
individual).

§1258.14 What is NARA’s payment pol-
icy?

Fees may be paid:

(a) By check or money order made
payable to the National Archives Trust
Fund.

(b) By selected credit cards.

§1258.18

(c) Payments from outside the United
States must be made by international
money order payable in U.S. dollars or
a check drawn on a U.S. bank.

(d) In cash (note that some locations
do not accept cash).

§1258.16 What is NARA’s refund pol-
icy?

Due to the age, original media type,
and general condition of many of the
items in NARA’s holdings, it is occa-
sionally difficult to make a legible re-
production. NARA staff will notify cus-
tomers if they anticipate that the
original will result in a reproduction of
questionable legibility before request-
ing the reproduction and after approval
of the customer. After a records repro-
duction is completed, the product un-
dergoes a review to determine if it is
an accurate representation of the origi-
nal item. Because of the preapproval
process, NARA does not provide re-
funds except in special cases. If a cus-
tomer requests a refund, a review is
made of the order to determine if the
customer was properly notified of the
questionable nature of the original and
if the product is a true representation
of the original. If the customer author-
ized proceeding and the product is a
true representation of the original, no
refund will be issued.

§1258.18 Where can I find NARA’s cur-
rent fees and information on how to
order reproductions?

(a) NARA’s fee schedule and ordering
portal are located at http://
www.archives.gov.

(b) Fee schedules for reproductions
made from the holdings of Presidential
libraries may differ because of regional
cost variations. Presidential library fee
schedules are available at http:/
www.archives.gov/presidential-libraries/.
Some services may not be available at
all NARA facilities.

(¢) In order to preserve certain
records which are in poor physical con-
dition, NARA may restrict customers
to photographic or other kinds of du-
plication instead of electrostatic cop-
ies.
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